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Tariff Consultancy 
 

Our Tariff Consultants explore every possible avenue to legally save money on import 
duty and GST. From small single imports through to large scale industrial projects, 
Novis Logistics is committed to providing a cost effective and competitively priced 
service. 

Historically, we have saved clients more than 85% in import duty liability. 

Novis Logistics’ tariff consultants professionally handle: 

• Tariff Classification 
• Import Duty Rates 
• Excise Rates 
• Prudential and Customs Audits 
• Free Trade Agreements 
• Tariff Concession Order (TCO) Scheme 
• Duty, Excise and GST Refund Applications 
• Customs Bond Store Applications and Operation 
• Dumping Formalities 
• Australian Trusted Trader Programme 

We can also undertake audits of past import shipments to ensure that no 
opportunities to legitimately reduce import duty or tax liability have been missed by 
other customs brokers. Where this has happened, our team frequently succeeds in 
securing large refunds. 

Our initial consultation is free of charge and we can usually give you an immediate 
opinion of the likely success of any application we make. We are successful in over 
90% of the applications we submit for our clients. Thus the savings from duty 
minimisation and tax, typically far outweigh our tariff consultancy professional fees. 
 


