
I/We....................................................................................................................................................................
(Given name and surname OR company name)

�&XVWRPV�FOLHQW�LGHQWL¿HU��&&,'��RU�$XVWUDOLDQ�%XVLQHVV�1XPEHU��$%1��

UHTXHVW�DQG�DXWKRULVH�7+(�$8675$/,$1�&867206�6(59,&(��8VHU�,'�1R���������WR�DUUDQJH�IRU�
IXQGV�WR�EH�GHELWHG�IURP�WKH�¿QDQFLDO�LQVWLWXWLRQ�DFFRXQW�LGHQWL¿HG�EHORZ�
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Name and branch of 
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%DQN�DFFRXQW�QDPH�

'DLO\�DFFRXQW�OLPLW�

8VDJH�SHULRG�
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EUDQFKHV�IRUP��
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 Australian Customs Service direct debit request service agreement

 Direct debit request (DDR) service agreement

1. By signing the DDR, you have authorised the Australian Customs Service (Customs) to arrange for funds to be debited 
from the nominated account for the payment of customs duty, goods and services tax, wine equalisation tax, luxury 
car tax and other charges and fees payable in respect of imported goods.

��� &XVWRPV�ZLOO�GHELW�\RXU�QRPLQDWHG�¿QDQFLDO�LQVWLWXWLRQ�DFFRXQW�RQ�WKH�GXH�GDWH��:KHUH�WKH�GXH�GDWH�LV�QRW�D�EXVLQHVV�
GD\��&XVWRPV�ZLOO�SURFHVV�WKH�GHELW�RQ�WKH�¿UVW�EXVLQHVV�GD\�WKHUHDIWHU�

 Changing the agreement

3. Customs will provide you with twenty-one days notice if Customs wants to change any terms of the Agreement.

4. If you receive a notice of a proposed change to the Agreement from Customs and you want to terminate your DDR, 
\RX�PXVW�JLYH�&XVWRPV�DW�OHDVW�¿YH�GD\V�QRWLFH�WR�WHUPLQDWH�WKH�''5�IURP�WKH�GDWH�XSRQ�ZKLFK�WKH�SURSRVHG�FKDQJH�
is to take effect.

 Dispute

5. If you wish to dispute a DDR transaction, you should contact Customs.

6. Customs will attempt to ensure that all DDR transaction disputes are resolved within twenty eight business days.

 Clear funds

��� <RX�VKRXOG�HQVXUH�WKDW�\RX�KDYH�VXI¿FLHQW�FOHDU�IXQGV�LQ�\RXU�QRPLQDWHG�¿QDQFLDO�LQVWLWXWLRQ�DFFRXQW�WR�HQDEOH�HDFK�
GHELW�WR�EH�SDLG�E\�WKH�GXH�GDWH���,I�\RX�GR�QRW�KDYH�VXI¿FLHQW�FOHDU�IXQGV��&XVWRPV�ZLOO�FRQWDFW�\RX�DERXW�WKH�SD\PHQW�
of the amount owing.

8. Customs reserves the right to refuse to accept EFT payments where you have on more than one occasion not 
KDG� VXI¿FLHQW� FOHDU� IXQGV� WR� HQDEOH� GHELWV� WR� EH� SDLG�� RU�ZKHUH� \RX� KDYH� VLJQL¿FDQW� GHEWV� RXWVWDQGLQJ� WR� WKH�
Commonwealth.

 Returned debits

��� ,I� WKHUH�DUH�LQVXI¿FLHQW�FOHDU�IXQGV�LQ�\RXU�DFFRXQW�WR�PHHW�WKH�GHELW�\RX�PD\�EH�FKDUJHG�D�IHH�E\�\RXU�¿QDQFLDO�
institution.

 Altering or cancelling the DDR

10. The DDR remains in force during the usage period or until the DDR is cancelled.

���� <RX�PD\�DOWHU�WKH�''5�DW�DQ\�WLPH�E\�SURYLGLQJ�DW�OHDVW���EXVLQHVV�GD\V�QRWL¿FDWLRQ�LQ�ZULWLQJ�WR�&XVWRPV���&XVWRPV�
may refuse to vary the DDR.

���� <RX�PD\�FDQFHO�WKH�''5�DW�DQ\�WLPH�E\�SURYLGLQJ�DW�OHDVW���EXVLQHVV�GD\V�QRWL¿FDWLRQ�LQ�ZULWLQJ�WR�&XVWRPV�

 Accounts that can be debited

���� 'LUHFW�GHELW�LV�QRW�DYDLODEOH�RQ�D�IXOO�UDQJH�RI�DFFRXQWV���,I�LQ�GRXEW��FKHFN�ZLWK�\RXU�¿QDQFLDO�LQVWLWXWLRQ�

14. Customs will not debit credit cards.

� &RQ¿GHQWLDOLW\

���� &XVWRPV�UHTXLUHV� WKH� LQIRUPDWLRQ� LQ� WKH�''5� LQ�RUGHU�PDNH�GLUHFW�GHELWV� IURP�WKH�QRPLQDWHG�¿QDQFLDO� LQVWLWXWLRQ�
account.  Customs will not disclose the information in the DDR, except where required or permitted by law or required 
IRU�FRQGXFWLQJ�GLUHFW�GHELWV�ZLWK�\RXU�¿QDQFLDO�LQVWUXFWLRQ�DQG�IRU�UHODWHG�TXHULHV�RU�GLVSXWHV�

 Contact

16. Direct Debit processing can take up to 5 working days.  To check if it has been processed, please access the ICS and 
search under the ‘Client Summary View’ screen, accessing the ‘Bank Accounts’ hyperlink.  If it has not been actioned 
within the 5 working days, or if you have any queries, wish to alter or cancel the DDR, stop an individual debit or 
dispute a debit, please ring 1300 558 099 for assistance.

 Please send completed form to:

   Postal Address     Email Address     
  Attention: Lodgements Client Services   ClientServicesCHSIA@customs.gov.au

  Australian Customs and Border Protection Service    
  Customs House      
  Locked Bag 3000     
� � 6\GQH\�,QWHUQDWLRQDO�$LUSRUW�16:������ � �

 Note: Scanned signed DDR forms will be accepted by email.


